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DESCRIPTION ACTION RETURN FINANCIAL

TRAVEL

1 Child or staff travels out-of-state 
and returns to MA 

◎ Individual must quarantine for 14 days before 
returning to the program unless they: 

◎ are coming from a lower-risk state or  
◎ has a nega8ve test for COVID-19 from a test 

administered not longer than 72 hours before their 
arrival in MA, or  

◎ meet the exemp1on criteria

◎ If their COVID-19 test result has not been received 
prior to arrival, person must quarantine until they 
receive a negative test result.

Return after 14 days -provided no symptoms 
develop - or until negative COVID test has 
been received.

100% tuition 

PTO

SYMPTOMATIC BUT NO KNOWN EXPOSURE

2A Child or staff member displays one 
symptom of Covid-19 while at the 
program or at home from a 
known cause (e.g. allergies)

Staff member or child does not need to leave or 
quarantine unless other symptoms develop

Attend as usual

2B Child or staff member displays one 
symptom of Covid-19 while at the 
program or at home not related 
to a known cause

Individual is isolated, goes home or stays home if 
symptoms develop at home

Can return 24 hours after symptom abates 
without medication or with doctor’s note 

100% tuition 

2C Child or staff member displays two 
or more symptoms of Covid-19 

Individual is isolated if at Little Lamb and goes home or 
stays home if symptoms develop at home 

Can return with doctor’s note or negative Covid 
test and symptom-free for 72 hours

100% tuition 

DIRECT EXPOSURE +/- SYMPTOMS

3A Household member (staff or child) 
quarantined due to positive 
exposure

Staff member or child does not need to quarantine 
unless symptomatic.

Attend as usual 100% tuition 

3B Staff or child had direct exposure, 
no symptoms

Staff member or family must quarantine for 14 days after 
the last contact with the person.

◎ Return after 14 days, provided no 
symptoms. Symptoms or positive test ! 
one of the below categories.

◎ Notify Board of Health (per EEC)

100% tuition 
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3C Staff or child had direct exposure 
with at least 1 symptom

Staff member or child must quarantine for 14 days after 
the last contact with the person.

◎ stay home for a minimum of 10 days from 
the 1st day of symptoms appearing 

◎ be fever-free for 72 hours without fever-
reducing medication

◎ experience significant improvement in 
symptoms

100% tuition

CONFIRMED OR PRESUMED POSITIVE

4 Child or staff member is confirmed 
or presumed positive with Covid-19, 
regardless of whether they are 
symptomatic

1. Research & document: close and incidental 
contacts

2. Notify: BOH, EEC, families and director
3. Sanitize: classroom, bathroom, common area
4. Isolate: close contacts
5. Return: after 14 days or when cleared by doctor/

BOH
6. Follow up: Contact daily

◎ Sick children or employees who are 
COVID-19 positive or symptomatic and 
presumed to have COVID-19 will not be 
allowed to return until they have met the 
criteria for discontinuing home isolation and 
have consulted with a health care provider.

◎ Release from isolation is under the 
jurisdiction of the local board of health 
where the individual resides. 

◎ If an exposed child or staff remains 
asymptomatic and/or tests negative for 
COVID-19, they must remain in quarantine 
and continue to monitor for the full 14 
days.

100% tuition

Research & Document
◎ Determine the date of symptom onset for the child/staff. 
◎ Determine which days, if any, the child/staff was at Little Lamb while symptomatic or during the two days before symptoms began.  
◎ Determine who (staff and children) had close contact (within 6 feet for 10-15 minutes) with the individual at the program during those days (close contacts)

Notify
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1. Contact the local Board of Health to report the presence of COVID-19. Wayland Board of Health: 508-358-3619 Have the following information ready: 
◎ Date the person was last present in the center
◎ Date symptoms began
◎ Date of testing and positive result was received or doctor presumed positive
◎ What classroom(s) and other areas the person was in during their last 48 hours in the center. 
◎ Individuals the person came into contact with at the center within the last 48 hours. For contract tracing purposes, the state and local health departments differentiate 

between “close contacts” and “incidental contacts.” Close contact is defined as being within 6 feet of a COVID-19-positive person for longer than 10-15 minutes during 
the 48 hours before a person becomes or while symptomatic. 

◎ The BOH will provide recommendations on which classrooms, if any, to close and for how long. 
3. Contact EEC through submission in the lead portal (under program information on main page) to report the presence of COVID-19 in your facility and notify them of the 

decision made based on the recommendation of the Board of Health.
4. Notify people identified as close contact (15 min within 6 feet) by phone on the same day. Medical confidentiality laws restrict how much personal information we can share 

about the person who tests positive, including their identity. Tell them “I’m calling to let you know that an individual in your child’s classroom is presumed or has been confirmed 
positive with Covid-19. We’ve spoken to the Board of Health and they are requiring the following: xxx.” 

5. Notify incidental contacts by group email or other communication on the same day. Follow “Incidental contact email template”
6. Provide a list of team members who are isolating and the dates of isolation to the director so she can contact employees to discuss paperwork requirements, PTO/FFCRA, etc. 

Sanitize
1. Close off areas used by the person who is sick, in accordance with the BOH guidance. Wait up to 24 hours if possible before you clean or disinfect to allow respiratory 

droplets to settle before cleaning and disinfecting. 
2. Admin will contract to schedule a professional sanitization to include all areas used by the person who is sick, such as offices, bathrooms, and common areas. 
3. If more than seven days have passed since the person who is sick visited or used the facility, additional cleaning and disinfection is not necessary. Continue routine cleaning and 

disinfection.

Quarantine
◎ Exposed individuals must stay home for at least 14 days after the last day of contact with the person who is sick (consult with Board of Health for guidance on quarantine for 

other children). 
◎ Sick children or employees who are COVID-19 positive or symptomatic and presumed to have COVID-19 will not be allowed to return until they have met the criteria for 

discontinuing home isolation and have consulted with a health care provider/BOH.
◎ Release from isolation is under the jurisdiction of the local board of health where the individual resides. 
◎ If an exposed child or staff remains asymptomatic and/or tests negative for COVID-19, they must remain in quarantine and continue to monitor for the full 14 days.

Return
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◎ Diagnosis, no symptoms: isolation may be discontinued when at least 10 days have passed from the date of the positive test, as long as the individual remains asymptomatic. For 
example, if the individual was tested on April 1, isolation may be discontinued on or after April 11. 

◎ Diagnosis, with symptoms: If an exposed child or staff tests positive or their doctor says they have confirmed or probable COVID-19, they must meet all three requirements:
➢ stay home for a minimum of 10 days from the 1st day of symptoms appearing 
➢ be fever-free for 72 hours without fever-reducing medication
➢ experience significant improvement in symptoms

Follow-up
◎ Director must contact family or staff member daily to check in

Page  of 5 5


